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A new feature on the Missouri Medicaid billing Web site at www.emomed.com allows the 
retrieval of previously submitted claims.  When the claim is retrieved, the fields will 
automatically be populated with the information entered on the original claim.  Users may 
modify or correct previously submitted information, then resend the claim for payment.  This 
function is available for virtually all claims originally submitted electronically or on paper. 
 
The provider can take one of the following three actions regarding a previously submitted 
claim. 
 
 1.  Retrieve a previously denied claim, make corrections and resubmit it.   
      (select claim frequency type code 1-original). 
 2.  Retrieve and adjust a previously paid claim to correct or change information on it  
                (select claim frequency type code 7-replacement). 
 3.  Retrieve and void (recoup) a previously paid claim. 
      (select claim frequency type code 8-void) 
 
 Note – the provider must manually select the appropriate frequency type code. 
 
From the Medicaid claim billing Home Page, previously submitted claims may be retrieved 
from either the "View Claim Status" option listed under "Real Time Inquiries" or through the 
"Claim Confirmation" option listed under "Receive Provider Files". 
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RETRIEVING CLAIMS THROUGH THE "VIEW CLAIM STATUS" OPTION 
 
When using the "View Claim Status" option to retrieve claims, the user must select the billing 
provider number under which the claim was originally submitted in the drop down window, 
and then enter the 'Recipient ID' and 'From Date of Service'.  Users may further refine their 
search by entering the 'To Date of Service', original 'Claim ICN' and/or the 'Submitted Charge' 
of the original claim submission.  Once the search criteria have been defined, the user 
submits their search and a list of all claims meeting the search criteria will appear.  The user 
may then choose the claim they want to resubmit from the list.  Once the desired claim is 
found, users may hit the 'View Claim' button to verify the intended claim has been retrieved, 
or the 'Resubmit' button to proceed. 
 
The selected claim will appear in editable form, with the previously entered information 
populated on the claim form.  Users then have the ability to change any or all data in fields in 
which they would normally enter data. 
 
After the information has been modified on the claim, the user should select the 'Continue' 
button at the bottom of the page and the claim submission proceeds as normal. 
 
 
RETRIEVING CLAIMS THROUGH THE "CLAIM CONFIRMATION" OPTION 
 
The "Claim Confirmation" option may also be used to retrieve claims if the claim was 
submitted through EMOMED within the last 45 days.  The user must select the billing 
provider number under which the claim was originally submitted in the drop down window.  
The user then locates and clicks on the correct date of the claim confirmation report (the 
claim confirmation is dated the next business date after the claim was submitted on 
EMOMED).  After selecting the claim confirmation report date, a list is displayed of all claims 
submitted on a selected report.  From this point, the user simply selects the claim ICN for 
resubmission from the list to retrieve a claim for resubmission. 
 
The selected claim will appear in editable form, with the previously entered information 
populated on the claim form.  Users then have the ability to change any or all data in fields in 
which they would normally enter data. 
 
After the information has been modified on the claim, the user should select the 'Continue' 
button at the bottom of the page and the claim submission proceeds as normal. 
 
 
ATTACHMENTS 
 
If the originally submitted claim is linked to a claim-specific attachment, the attachment will 
also be retrieved and automatically populated.  When a claim with attachments is selected for 
resubmission, a message will be returned informing the user of all attachment types 
associated with the original claim.  Users are not required to view or modify the associated 
attachment, but have the option to do so if desired or necessary. 
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